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Otean «Hopauk»

Kareropus roctununst: Tpu 38e37161 (Ne47/051/027-2023 ot 15.08.2023 r.)

Oreny «Hopauk» mnpenHazHaueH Ui BPEMEHHOIO INPOXKMBAHMS TpaXKJAaH Ha CpOK,
COIJIaCOBaHHBIM C aaMuHHMCTpauued orensd. Ilo wncreyeHMHM COrNIaCOBaHHOIO —CpoOKa
MIPOXKUBAIOLINI 00s3aH OCBOOOJUTH HOMEp 1O TpeOoBaHMIO agMUHUCTpauuu. [Ipu xenanuu
IPOAJIUTHh CPOK MPOKUBAHHUS HEOOXOJMMO COOOUIMTH 00 3TOM aJMHHUCTPATOPY OTENs He
MO3JHEE, YEM 3a 2 yaca JI0 pacueTHOro yaca — 12 yacoB 1o MecTHOMY BpeMeHu. [Ipoanenne
CpOKa TNPOKMBAHMSI B 3TOM JK€ HOMEPE BO3MOKHO TOJBKO NpPU OTCYTCTBUUM Ha HETO
MOJTBEPKIEHHON OPOHU B MOJIb3Y TPETHUX JIUII.

PacueTtnbiii yac — 12 yacoB 1O MECTHOMY BpeMeHH. 3aceiieHue rocret ¢ 14 dacoB mo
MECTHOMY BPEMEHHU.

Pexxum paboTel ocymiecTBieHus pacuetoB B orene «Hopauk» — ¢ 08:00 go 22:00.
[IpenocraBnenne yciyr NpoU3BOAUTCS IPHU NPEAbSIBICHUN KIMEHTOM IaclopTa, BOEHHOI'O
ousnera, y10CTOBEPEHUS JMYHOCTH, UHOTO TOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTh KIIMEHTA.
IIpu cormacum roctsi ¢ JeiicTByrommMu mnpaBuiamu otens «Hopauk» u  odopmiieHun
IIPOXKUBAHUS — JI0TOBOP HA OKa3aHUE TOCTMHUYHBIX YCIYT CUNTAETCS 3aKIFOUEHHBIM.
3aceneHue B OTENb IPOU3BOJUTCS TOJBKO IOCIE BHECEHMsI TOCTEM OIUIAaThl 32 BECh
npearnoiaraeMplii  Cpok mnpokuBaHus. OmiaTa TPOU3BOAUTCA B pPYOJsX, HAIWYHBIMU
JICHEeKHBIMH CPEICTBaMH, IIyTeM OE3HaJMYHON OruaTel kapramu Visa, MasterCard u np., a
TaKXke myTeM OezHann4yHoro nepeurciaeHus Ha cuer OO0 "CkanauHaBus" 10p. JIULAMH, TTOCTE
BBICTABJIEHHUS cueTa Ha omiaTy. [lnaTta 3a npokuBaHue U YCIYTH B OTENIE€ OCYLECTBIISIETCS 110
LIEHaM, COTJIACHO YTBEPXKACHHOI'O NpelcKypaHTa. PUCKAIbHBIN Y€K U OKOHYATEIIbHBINA CYET 3a
OKa3aHHBIE YCIIyTH BbIIAETCS IIPU BBIE3JIE TOCTS.

Ilo mpocbbe mNpoXMBAIOIIMX, € COIVIACUS aJAMHUHUCTPALMM, JOIYCKAaeTCsl HaXOXACHUE
nocrtopoHHux i B Homepe ¢ 08:00 mo 22:00 yacoB; A7 3TOrO MOCETUTETI0 HEOOXOAUMO
OCTaBUTb y aIMUHUCTPATOpPA Ha CTOMKE PETUCTPALIUU YIOCTOBEPEHHUE TUYHOCTH I'OCTH.

B cnyuae 3agepxku mocerutens B Homepe rocts nociae 22:00 win npoBoja B OTENb
3apEruCTPUPOBAHHBIM I'OCTEM MOCTOPOHHUX JiMI[ B HOYHOE Bpems (¢ 22:00 mo 08:00 gyacos)



JaHHBIE JIMIA JOJDKHBI OBITH O(QOPMIICHBI Ha TOJACEJICHHE B HOMEp rocTs. 3a IMOJICelIeHUEe
B3MMAeTCsI IJ1aTa COrJIACHO YTBEPXKACHHOTO MPEHCKypaHTa.

8. CmeHa mocTenbHOro Oenbs MPOU3BOAMTCSA OAWH pa3 B IATh JAHEH, MOJOTEHEIl M TyalleTHBIX
MPUHAIIC)KHOCTEH POU3BOAUTCS OJUH pa3 B TPH JHSL.

9. Orenp obecrieynBaeT NPOKUBAIOIIMM CJIEIAYIOUINE BUABI OCCIUIATHBIX YCIYT:

® BBI30B «CKOPOH MTOMOLIH»;

® II0Jb30BaHUE MEIUIIMHCKOM allTeuKOM;

® BBI30B TaKCH;

® [PEJOCTaBJIEHUE KOMIUIEKTOB IOCYbI H CTOJIOBBIX IPUOOPOB;

e OecruiaTHas aBTOCTOSHKA.

10. IpoxxuBarorumii 00s3aH:

® [IpU BBIXOJIE U3 HOMEpPA 3aKPbITh BO0Pa300pHBIE KPAaHBI, OKHA;

e CcoOMI0IaTh YCTAHOBIICHHBIN B OTEJE MOPSI0K MPOKUBAHHUS;

e CcoOM0aTh YUCTOTY, TUIIMHY U OOIIECTBEHHBIH MOPSAIOK B HOMEPE U OTElIE;

e CTporo coOiroaTh MpaBmuiia MOXapHOH 0€30MacHOCTH;

e BO3MECTUTH yUIepd B ciydae yTpaTbl, MOBPEKICHHUS WU MOPYH MMYILECTBA OTENs.
OrneHka HaHECEHHOTO ymiepOa MPOM3BOAUTCS Ha OCHOBAHMU «IPEHUCKypaHTa IIeH Ha
nopuy umyiectsa OOO «CkaHIuHaBUSA», MOJIEKAIIET0 K BO3MEIICHUIO, B CIydyae
IIOJIHOW MJIM YaCTUYHOM IOPYH, YTPAThl, KPAXKN»;

® HECTH OTBETCTBEHHOCTD 3a JICUCTBUS NMPHUIIIALICHHBIX UM K ceOe B HOMEp MTOCETUTENCH;

® UCKJIIOYaTh BO3MOXKHOCTh BO3HUKHOBEHUS B HOMEpE HH(EKLINY;

® CBOCBPEMEHHO M B IIOJIHOM OOBEME OIUIAYMBATH BCE IPEIOCTABICHHBIE OTEJIEM
JIOTIOJTHUTEIBHBIE YCITYTH.

11. B orene 3anpemiaercs:

® OCTaBJIATH B HOMEPE MOCTOPOHHUX JIMLL, a TAKXKE MepeaBaTh UM KII0Y OT HOMEpa;

e XpaHUTh TPOMO3JAKHE BEIIM, JIETKOBOCIUIAMEHSIOUINECS MaTepHajbl, OpYXKHUE,
XMUMHUYECKHE U PaJHOaKTHBHBIC BEIIECTBA, PTYTh;

® JepKaTh B HOMEPE )KUBOTHBIX;

® KypuTh B HOMEpax OTeJs;

® HAXOJUTHCS B COCTOSIHUU CHJIBHOTO QJIKOTOJIBHOTO MM HAPKOTHYECKOTO ONbSIHEHUS;

® TI0Jb30BATbCS JIONOJHHUTEIBHBIMU HArpeBaTeNIbHBIMU MpPUOOpaMH, €CIH 3TO He
MPEIyCMOTPEHO B HOMEPE;

® OpraHM30BBIBATH IIIyMHbIE MEPOIPUSATHS;

e HapyLaTh IIOKOM IOCTEH, MPOKUBAIOIIKUX B COCCAHUX HOMEpPaAX.

12. Bce HOMepa OOBABISAIOTCS CTPOTO HEKYPSIIMMH, MOCEISIOMIUIACS B HUX TOCTh COTJIaceH 3a
KypeHue B HoMepe yIutatuTh mTpad B pasmepe 5000 pybiei, KOTOpbIil MoiiieT Ha OUUCTKY
HOMEpa U BO3/1yXa OT 3araxa JbIMa.

13. AnMuHHCTpanys HE HECET OTBETCTBEHHOCTH 3a YTPaTy LIEHHBIX BEIEH IOCTS, HAXOAALIUXCS B
HOMeEpe, IIPU HApYIICHUH UM IIPaBHJI NPOKUBAaHUS B oTene. B ciydae oOHapyskeHus 3a0bIThIX
BELIEH aJIMUHUCTpaLUs IPUHUMAET MEPHI K BO3BpATy UX BIIaJAEIbLaM.

14. ADMUHHCTpAIUS OTEJIs OCTaBJsIeT 3a co0O0i MpaBo MOCEIICHUsT HoMepa 6e3 COrIacoBaHUS C
rOCTEM B Cilydae 3aJbIMIICHUS, [I0Kapa, 3aTOIJICHUs, a TaKXKe B CiIydae HapylIEHUs FOCTEM
HACTOSIIETO TMOpsAAKa MPOXKUBAHUS, OOIIECTBEHHOTO TMOpSAKA, IOPSIKa IOJIb30BAHMS
OBITOBBIMU IPUOOPAMH.



15. Otenp BHnpaBe pacTOPrHyTh JOTOBOP Ha OKa3aHME FOCTMHUYHBIX YCIYT B OJHOCTOPOHHEM
nopsiike auM00 OTKa3aTh B IMPOJICHHMH CPOKa MPOKMBAHHUS B ClIydae HapyLIICHHs TOCTEM
MOpsAJKAa IPOXUBAHUS, HECBOEBPEMEHHOW OIUIAThl YCIyT OTENs, NPUYMHEHHUSI TOCTEM
MaTepHUaTBLHOTO yIIepOa OTelto.

16. KHura oT3bIBOB U NPEATIOKEHUN HAXOOUTCS Y JI€KYPHOTO aJMUHUCTPATOPA U BBIJAETCS IO
TpeOOBAHUIO TOCTSI.

17. B ciay4yae BO3HHMKHOBEHHS ajlo0 CO CTOPOHBI MOTPEOUTENS aIMUHUCTpAIUA IPUHUMAET BCE
BO3MO’KHBIE MEPBI JJISl YPETYIUPOBaHUS KOH(PIUKTA, IPETYyCMOTPEHHBIE 3aKOHOIATEITLCTBOM.

18. B ciyuasix, He pe1yCMOTPEHHBIX HACTOSIIUMH MPAaBUIIaMH, aIMUHUCTPALNA U TIOTPEOUTENb
PYKOBOACTBYIOTCS JEHCTBYIOIUM 3aKOHOAAaTEIbCTBOM PO.

* IIpaBuuna npoxuBanus B otene «Hopauk» pazpadoransl Ha ocHOBe 3akoHa PD «O 3amure npas
notpedutenei» u «O6 yreepxaenun [IpaBui npeaocTaBieHust TOCTUHUYHBIX ycIyT B Poccuiickoit
®eneparumn», yreepkaeHHbIX [locranoBnenuem IlpaButensctBa PO Ne ot 18 HOs0pst 2020 r. Ne
1853 (pexn. ot 01.04.2021).



